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BRINGING CARE AND COMMUNITIES TOGETHER

LOCAL
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YOU CAN
TRUST

CARE HOMES

Find trusted care
homes in your area
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SERVICES

Local experts
here to help
you and your
loved ones
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Professional
guidance whe
you need it mos

IN EVERY WAY THAT MATTERS
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LOCAL SERVICES REAL STORIES COMMUNITY TRUSTED PROVIDERS LOCAL EDITION

Everything you need, From local people Events, groups Recommended local Created for our areq,
right on your doorstep and families and activities businesses you can rely on by our community
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Local people.
Local knowledge.

Welcome to v
Kavia Care IS

4

YOUR LOCAL GUIDE TO CARE,
SUPPORT AND WELLBEING

Kavia Care UK is more than just a
directory — it's a local resource created
with one goal: to bring our community
closer together through trusted
information and meaningful
connections.

Inside these pages you'll find everything
you need to make informed choices,
discover local services and connect with
people who care.

From care homes and legal advice to
mobile dentists and community groups,
we're proud to showcase the incredible
people and organisations that make
Wigan such a special place to live.

9 ALL SAINTS CHURCH

Thank you for being part of our

community. Together, we can build a At the heart of our town.
stronger, kinder and more connected Proud to serve Wigan
Wigan.

and our communities.

PROMOTING LOCAL. SUPPORTING LOCAL. STRENGTHENING COMMUNITY.

Q Gad Y. > EE

LOCAL FOCUS TRUSTED PROVIDERS COMMUNITY FIRST WORKING TOGETHER LOCAL EDITION
Everything in this guide We only feature We believe in the By connecting local Created for our areq,
is dedicated to Wigan organisations power of community services, we make it by our community.
and the surrounding committed to quality, and the difference it easier for you to find

areas. care and compassion. makes. the right support.

When we support local, we build
connections and futures for everyone,
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Weet the Founder
Kerry Allred

| created Kavia Care UK after my own
experience at the age of 26, when my dad
was given palliative care.

We were suddenly faced with so many
questions, decisions and practical things to
organise, but we had no idea where to turn.

There was no clear guidance, no single place
for information and we felt lost, scared and o
overwhelmed at a time when we just wanted 25 ¢(
to focus on making the most of the time we

had with him. At Kavia Care UK, we believe
no one should have to face

care decisions alone. By
bringing care and

communities together, we

.......

This experience showed me how important it
is to have trusted, easy-to-access
information and local support — all in one

place. can make things clearer,
That's why | created Kavia Care UK — to bring kinder and more connected
care, support and communities together, so for everyone.

that no one else has to go through the same ,,

uncertainty that we did.

¥ LOCAL PEOPLE + LOCALKNOWLEDGE - LOCAL CARE ¥
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Contents

YOUR GUIDE TO CARE, SUPPORT
& COMMUNITY IN WIGAN
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Everything you need
in one place.

Whether you're searching for a care home,
solicitor, mobile dentist, home care
provider or simply looking to discover more
about your local community, Kavia Care UK
has been created to make finding trusted
local support simple.

Every organisation featured has been
carefully selected to help you make
informed decisions with confidence.

Keep this guide handy - it's here to support
you, your loved ones and our wonderful
Wigan community.

HELPING WIGAN

LOCAL PEOPLE

LOCAL KNOWLEDGE -

WHAT YOU'LL FIND INSIDE

HEALTH & LEGAL

CARE HOMES WELLBEING SUPPORT

Find the right care for | Services to support a | Expert advice for you
your loved one. healthier life. and your family.

MOBILE COMMUNITY LOCAL
DENTISTRY SERVICES DIRECTORY
Trusted businesses

and services in
Wigan.

Dental care that
comes to you.

Local groups and
support networks.

FIND TRUSTED LOCAL CARE

LOCAL CARE
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The Story of
Wigan

A TOWN BUILT ON INDUSTRY,
INNOVATION AND COMMUNITY.

Wigan has a rich and fascinating history, shaped
by hard work, creativity and a strong sense of
togetherness. From its industrial roots to its
world-famous people, our town has always been
a place of opportunity, resilience and pride.

Today, Wigan continues to build on its incredible N
past, with a vibrant community, beautiful green o DID YOU KNOW?
spaces and a bright future ahead.

The Leeds and Liverpool Canal
Our past shaped us. passes through Wigan, .

. . connecting our town to a rich

Our community defines us. history of trade, travel and

industry.

J

Gerrard Winstanley
FOUNDER OF THE DIGGERS. 1609-1676

George Formby

ENTERTAINER. SINGER. 1904-1961

Wigan was the birthplace of
Gerrard Winstanley, a key figure in
the Diggers movement in the 17th
century, who stood up for fairness,
equality and the rights of ordinary
people.

Wigan is also the home of George
Formby, the much-loved
entertainer whose music and
humour brought joy to millions
and put our town on the map
around the world.

A PROUD HERITAGE

1246 1800s 1900s 2000s Today Always
Wigan is granted its Coal mining and Growth, innovation Regenerationand A vibrant town with a Our heritage
royal charter by King  industry transform and a thriving new opportunities. strong sense of continues to inspire

Henry IIl. Wigan. community. pride. the future.

A proud past. A vibrant present.
A future for Wigan.
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Wigan’s

Green Spaces

£ N L A .
o Lo 8 Green spaces bring
o “a people together,
OUTDOOR SPACES FOR A Il o SMPPOTt health and
HEALTHIER, HAPPIER WIGAN S - wellbeing and make
Wigan is home to beautiful parks, woodlands ST GO @
and natural spaces offering fresh air, | ‘ place.
relaxation and a chance to connect with ' '
nature.

Our green spaces are enjoyed by people of
all ages, providing a great place to walk,
meet friends, stay active and support both
physical and mental wellbeing.

From tranquil woodlands to picturesque
parks and stunning waterways, Wigan's
outdoor spaces help make our town a
wonderful place to live, work and visit.

LAND PARK 9 MESNES PARK

Beautiful parkland, A much-loved park with
woodlands, play areas and gardens, a lake, events and
historic grounds. plenty of space to explore.

Take time outdoors.
It's good for body, mind and soul.

Q WIGAN FLASHES NATURE RESERVE 9 BORSDANE WOOD

A haven for wildlife and a A tranquil woodland, perfect
peaceful place to walk and for walking, fresh air and
enjoy nature. wildlife.

RELAX - CONNECT - BEACTIVE - FEELGOOD

RELAX CONNECT BE ACTIVE FEEL GOOD
Enjoy peace and quiet in Meet friends, family and your Walking, cycling and outdoor Support your physical and
natural surroundings. community. activities for all ages. mental wellbeing.

When we support local, we build
connections and futures for everyone,
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Wigan
Cares©
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SUPPORTING PEOPLE.
STRENGTHENING COMMUNITIES.

Across Wigan, incredible organisations and local
services work tirelessly to support, care for and uplift
our community. Their compassion, dedication and
commitment help make Wigan a better place for
everyone.

Thank you to all of our Community Partners.
You make a difference every day.

e

8% Wigan & Leigh
%’\g Hospice

Care for our community
when it matters most.

Providing specialist care and support for local
people and their families.

Community Young People
Wigan Borough Support g Feop
Supporting older people across Local groups and organisations Services and support to help young
Wigan Borough with services, offering practical help, friendship people in Wigan thrive, build
activities and advice to help them and activities to bring people confidence and look forward to a
live later life well. together. brighter future.

Health &

Family Support . Local Together
¥y Supp Wellbeing g
Helping families with advice, Services, activities and support to Working with local people,
resources and support when they improve physical and mental businesses and organisations to
need it most. wellbeing for people of all ages. make Wigan a stronger, kinder and

more connected community.

The strength of a community is measured
by the

it shows to its people.
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We know how important

it is choosing

It's a big decision — one that comes with lots of
questions, emotions and the need for trust. You want
a place where your loved one will be safe, respected,
well cared for and truly feel at home.

That's why we've brought together a selection of local
care homes that are committed to providing
high-quality care with

at the heart of everything they do.

Every care home included here has been chosen for
their excellent standards, welcoming environments
and dedication to supporting residents to live well.

’ The right care
INELGRE R
f difference.

Peace of mind

for you.
4

Whether you're looking for residential, nursing,
dementia or specialist care, we hope this guide
helps you feel informed, supported and confident
in your choice.

Because when a loved one is happy, healthy and
cared for — it brings to the whole
family.

TYPES OF CARE

)
AV

Residential Care Nursing Care
Comfortable living and
personal care in a safe,
supportive environment.

24-hour nursing support
from qualified, experienced
healthcare professionals.

v |

safe surroundings tailored

Local care. Lifelong support.

Trusted care homes in your community. Find the right place for your loved one.

v

Dementia Care Specialist Care

Specialist care in calm, Support for specific health
conditions and complex

care needs.

O

to individual needs.

LOCAL PEOPLE

LOCAL KNOWLEDGE

LOCAL CARE
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LET’S HEAR

from those who

MATTER THE MOST

Real stories. Real people. Real care.

A STORY FROM A MALE RESIDENT

66

They treat me
like family
here - and
that means
everything.

7

MY STORY, IN MY OWN WORDS

I was born and bred in Wigan. It’s a
town that built me, and I've always
been proud to call it home.

I started work when I was 15 as an
apprentice toolmaker. It was hard
work, but I loved every minute of it. I
spent 42 years at GKN - from the
shop floor to training the next
generation. I've always believed in
doing a job properly and treating
people with respect.

I married my wonderful Margaret
when I was 23. We had 54 happy years
together before she passed. She was
my rock.

66

ARTHUR THOMPSON

1

AGE:
82

FAMILY:

Devoted husband to Margaret
(deceased). Proud dad to two daughters,
Grandad to four grandchildren and
Great Grandad to three.

LIFETIME CAREER:
Worked as a Toolmaker for 42 years at
GKN in Wigan.

CARE HOME:
Moss Bank Park Care Home, Wigan

We raised two lovely daughters,
Claire and Susan. They've given me so
much joy, along with my
grandchildren and great
grandchildren. Family means the
world to me.

As the years went on, I found things a
bit harder to manage on my own. My
daughters wanted peace of mind, and
after a lot of thought, I moved into
Moss Bank Park Care Home. It was
the best decision I've ever made.

I may not be able to do the things I used to,

What makes this home so special? It’s
simple - the people. The staff are
kind, patient and always have time for
a chat and a laugh. Nothing is ever too
much trouble.

They know me, they listen to me, and
they treat me with dignity and
respect. I feel safe, cared for, and
most importantly, I feel at home.

I've made good friends, we enjoy the
activities, the meals are brilliant, and
there’s always something to look
forward to.

7

but I'm still living a full and happy life here -
and I'm so grateful for that every single day.

THANK YOU TO ALL OUR RESIDENTS FOR SHARING THEIR STORIES
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LET’S HEAR

from those who

MATTER THE MOST

Real stories. Real people. Real care.

A STORY FROM A FEMALE RESIDENT

66

[ feel safe,
valued and
so very well
cared for
here.

7

MY STORY, IN MY OWN WORDS

I was born in Wigan and have lived
here all my life. It's my home, and it
always will be.

I spent 35 wonderful years as a
primary school teacher. I loved
watching children grow in confidence
and achieve things they never
thought possible. Teaching was my
calling, and every day felt like a
privilege.

I married my late husband, Tom,
when [ was 24. We had three
wonderful children who we raised
with love, laughter and a strong sense
of family.

66

EILEEN WALSH

AGE:
87

FAMILY:

Widowed. Proud mum to two sons, one
daughter, and a much-loved Nana to
five grandchildren and four
great-grandchildren.

LIFETIME CAREER:
Worked as a Primary School Teacher for
over 35 years in Wigan.

CARE HOME:
Queens Court Care Home, Wigan

Now my days are filled with visits
from my family, especially my
grandchildren who always make me
smile. They bring so much joy into my
life.

I chose Queens Court because as
soon as I walked through the door, I
felt something different - warmth,
kindness, and genuine care. It just felt
right.

The staff here are like an extended
family. They know me, they listen to
me, and they always have time for a
chat and a laugh.

This is my home, and I'm so grateful for

They respect my independence but
are there whenever I need anything. I
never feel like ‘just a resident’ - I feel
like Eileen.

I love the activities, especially the
bingo and afternoon tea. The food is
delicious, and my room is lovely and
comfortable.

Most of all, I love the feeling of
community. We look out for each
other, we celebrate birthdays
together, and we support one another
through the tough days.

7

every person who makes it such a special
place to live. I truly couldn’t ask for more.

THANK YOU TO ALL OUR RESIDENTS FOR SHARING THEIR STORIES
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LET’S HEAR

from those who

MATTER THE MOST

Real stories. Real people. Real care.

A STORY FROM THE DAUGHTERS OF ARTHUR THOMPSON

6 CLAIRE & SUSAN

Daughters of Arthur Thompson
We have @ OUR DAD:
Complete peace ﬁz‘cslij(lilénzz(;n;fossosnﬁgik Park Care Home,
of mind Wigan

’i' OUR FAMILY:

e Devoted husband to our late mum,
Margaret. Proud dad to Claire and Susan,
and much-loved grandad and
great-grandad.

@ DAD’S CAREER:

Toolmaker for 42 years at GKN in Wigan. A
hard worker with great pride in his craft.

ﬁ CARE HOME:
Moss Bank Park Care Home, Wigan

knowing Dad is
happy, safe and
so well cared

for.
7

OUR STORY, IN OUR OWN WORDS

Dad has always been the strongest, Dad settled in so well, and that meant It's more than just care, it's kindness
kindest man we know. After Mum the world to us. He loves the company, | from the heart.
passed away, it was just the three of us | the activities, and especially the food!

for a while, but as Dad’s health began Knowing Dad is safe, happy and

to decline, we knew he needed more He’s made wonderful friends and surrounded by people who truly care
support than we could give him at always has a story to tell when we gives us complete peace of mind. We
home. visit. couldn'’t ask for a better place for him.
Finding the right care home was one of The staff go above and beyond every Thank you to the wonderful team at
the hardest decisions we've ever had single day. They treat Dad with such Moss Bank Park Care Home. You've
to make. We visited a few places, but dignity and respect, and they given us the greatest gift of all -
as soon as we walked into Moss Bank genuinely care. We see it in the little knowing our dad is living his best life.
Park Care Home, we just knew. things - the chats, the patience, the With love and .

) laughter. gratitude,

The warmth, the smiles, the way the

staff spoke to Dad - it felt different. It Clalre gj SUJS an
felt like home. 4

He’s not just a resident to them - ,,
he’s Dad, and that means everything to us.

THANK YOU TO ALL OUR RESIDENTS AND FAMILIES
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LET’S HEAR

MATTER THE MOST

Q) A STORY FROM EILEEN’S TWO SONS AND DAUGHTER

We rest easy
knowing Mum
is happy, valued
and in the very
best hands.

OUR STORY, IN OUR OWN WORDS

Mum has always been the centre of our
lives. She worked so hard to bring us up,
always putting us first. When Dad
passed away, it was a very difficult time
for all of us, and we worried about how
Mum would manage on her own.

As time went on, we knew Mum needed
more support than we could give her at
home, no matter how much we tried. It
was one of the hardest decisions we've
ever had to make.

When we found Queens Court Care
Home, everything changed. From the
very first visit, we felt at ease. The team
were so welcoming, and they took the
time to get to know Mum - and us.

Mum has now been there for over a
year, and we honestly couldn’t be
happier with her care.

She’s made lovely friends, she loves the
activities, and the staff treat her with
such compassion and dignity.

Knowing Mum is safe, happy, and
surrounded by people who truly care
means the world to us.

KAREN, MICHAEL
& DAVID WALSH

OUR MUM:

Eileen Walsh, 87

Resident at Queens Court Care Home,
Wigan

OUR FAMILY:

Family means everything to us. We're three
children who live locally and visit as often as
we can. Mum is the heart of our family.

CARE HOME:
Queens Court Care Home, Wigan

WHY WE CHOSE IT:

From the moment we walked in, we knew
this was the place for Mum. The warmth,
kindness and respect shown to her was
incredible.

She always tells us how well looked
after she is, and how much she enjoys
the meals (especially the homemade
cakes!). Her room is always clean,
comfortable, and feels like home.

We see Mum smiling again - and that’s
what matters most.

Thank you to the amazing team at
Queens Court for everything you do.
You treat Mum like family, and we are
so grateful every single day.

With love and thanks,

Mum is safe, happy and surrounded by people who truly care -

and that means the world to us.

THANK YOU TO ALL OUR RESIDENTS AND FAMILIES

FOR SHARING YOUR STORIES WITH US.
YOU INSPIRE US EVERY DAY.
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Legal
ervice

Trusted legal support
when

At Kavia Care UK, we understand that legal
matters can feel overwhelming — especially
when you're dealing with important life
changes.

Our trusted legal partners provide ,
and advice,
helping you make the right decisions

Whether you need support with wills, lasting
powers of attorney, probate or conveyancing,
our team is here to guide you every step of the
way.

Clear advice.
Compassionate
support.
Peace of mind.

4

, and we're proud to
connect you with local legal experts who truly
care.

SERVICES COVERED

e N N N A
—_— — | a
| # HC
. Lasting .
Wills Powers of Attorney Probate Conveyancing
Making sure your wishes Planning for the future Guiding you through the Supporting you with

are protected. with confidence.

Contact details for our Contact details for our

trusted partners can be

trusted partners can be

found on the next page. found on the next page.

RN

J

process with care. property matters.

Contact details for our
trusted partners can be

Contact details for our

trusted partners can be

found on the next page. found on the next page.

A AN

LOCAL PEOPLE

LOCAL KNOWLEDGE

LOCAL CARE
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HOME AND HEALTH
CARE SERVICES

At Kavia Care UK, we connect you with trusted local home and health care providers who offer
a wide range of services to support you or your loved one to live safely and independently at
home.

Below are some of the services available through our listed providers.

PERSONAL CARE

* Washing and bathing
 Dressing assistance
» Personal hygiene support
e Continence care

 Social activities

HOUSEHOLD SUPPORT

* Light housekeeping

* Laundry and ironing

» Shopping and errands e Accompanying to appointments

» Keeping your home safe and ﬁ e Emotional support

MEAL PREPARATION

* Preparing nutritious meals
 Assistance with feeding

e Special dietary requirements
* Meal planning

COMPANIONSHIP
 Friendly conversation

comfortable

MEDICATION REMINDERS
» Timely medication prompts

MOBILITY SUPPORT

¢ Assistance with mobility

e Transferring and positioning
 Falls prevention

e Support with equipment

e Support with medication routines
& « Liaison with healthcare professionals

e Complex care needs
e Post-hospital discharge support

HEALTH CARE SUPPORT

» Monitoring health conditions

e Support with rehabilitation
 Assistance with daily health needs

» Working with healthcare professionals

SPECIALIST CARE
e Dementia and Alzheimer’s support
 Palliative and end of life care

WHAT TO LOOK FOR IN
A CARE PROVIDER?

OUR PROMISE Fully trained and DBS checked staff
We are committed to helping you find Tailored care plans to suit your needs
the right care and support for your Reliable, flexible, and responsive service
individual needs, with compassion, Commitment to quality and dignity
respect and understanding. Peace of mind for you and your loved ones

Trusted local providers O Care that respects /X\j Support for you Helping you live
you can rely on your choices > and your family well at home

WE'RE HERE TO HELP YOU FIND THE RIGHT CARE AND SUPPORT IN WIGAN

LOCAL PEOPLE LOCAL KNOWLEDGE LOCAL CARE
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Local care.

PROVIDERS

Healthy smiles. Better lives.
Find trusted dental care close to home.

Good oral health is an important part of your
overall wellbeing. Whether you need a routine
check-up or specialist treatment, our local
dental care providers are here to help you and
your family smile with confidence.

4 1\
THE BENEFITS OF REGULAR DENTAL CARE

W Y © €3

Helps prevent tooth Supports overall Improves Early detection Care for the whole
decay and gum health and confidence and saves time, money family — all ages
disease wellbeing quality of life and discomfort welcome
- J

MOBILE DENTAL CARE
' 9

DENTAL CARE PROVIDER For those who are housebound or find it
difficult to travel, mobile dental
Look'fgr QDC registration and professional services bring professional care to your
qualifications door.
Check reviews and local recommendations
Consider location and appointment availability ¥
Ask about services offered and payment options BECAUSE EVERYONE DESERVES
Svgﬁzzer;da;o:cnce where you feel comfortable and ACCESS TO QUALITY DENTAL CARE.
- J

@ FEATURED DENTAL CARE PROVIDER IN WIGAN

N
CO General Dentistry @ Check-ups k 01204 866401
de nt I St 2u () Cosmetic Treatments & Treatments Serving Wigan and
1) Housebound Patients "] \C{:;Tﬁ)éxr; Surrounding Areas
J

Not sure which provider is right for you? ‘

' Speak to your GP or local care advisor for guidance and recommendations. m

When we support local, we build
connections and futures for everyone.




—— Phoudly sponsored by ——

Bringing quality

dentcl?‘st-2u

Y O UR MO BILE @IM NIE

dental care to you

Housebound
Patients

Professional dental
care in the comfort
of your home.

General
Dentistry
Check-ups,

treatments and
preventative care.

Comfortable
Care

A friendly and
caring service
tailored to you.

GET IN TOUCH TODAY

All Ages
Welcome
Supporting
individuals, families
and carers.

o

01204 866401

=

info@dentist-2u.co.uk |

www.dentist-2u.co.uk
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Financial &
Later Life Planning

Making informed choices
for you and your loved ones

PROTECT YOUR ASSETS
Help safeguard your savings, home
and belongings for the future.

Benefits entitlement checks Howl.can | help my fomily i T

Long term financial security future?

) ] ) WE CAN HELP WITH: LATER LIFE PLANNING TOPICS
Good financial and later life planning can
help you protect what matters most and @ savings and investments What are my care options?
make important decisions with confidence. ¥ Pensions and retirement planning
v . . . How will | pay for care?
Our trusted local experts in Wigan are here PPt e el ’
to provide clear, practical advice tailored to @ cCare funding options Should | make a Will?
your needs. ¥ Wwills and estate planning Do | need Lasting Power of
2
@ Power of attorney AT
@ Funeral planning How can | protect my home?
@ Tax planning What benefits am | entitled to?
¥
L
L

And much more
SUPPORT YOUR FAMILY

Reduce stress and uncertainty for

your loved ones. We are here to help you

Professional advice understand your
PLAN FOR CARE COSTS tailored to your options and plan for
Understand your options to help circumstances and the life you want to live.
manage the cost of care. goals.

MAKE YOUR WISHES KNOWN
Ensure your preferences are

respected and your voice is heard. Taking control now can help secure your future @

and provide peace of mind for you and your family.

PEACE OF MIND
Feel confident knowing you have a

© @ @ 38 @

2RIl N AT S WHERE TO FIND HELP AND SUPPORT
Independent or Get guidance on Support with Check what benefits
local advisers can care options and pensions, you're entitled to
help you plan for how to fund the retirement planning and how to claim
o the future with care you may need. and annuity them.
WE'RE HERE TO HELP confidence. options.

Our local experts can guide
you through your options and

help you make the right Talk to us todgy for friendly, professional
decisions for your future. advice you can trust.

Your wellbeing, Local care Local knowledge,
L OO0 Stronger together,
ur priority. you can trust. healthier toaether real support.
Service you can rely on. A aithier tog ’ Here in Wigan.

We're here for you.

ASK YOUR LOCAL ADVISER ABOUT FINANCIAL AND LATER LIFE PLANNING SUPPORT. WE’'RE HERE TO HELP.
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Honouring
lives. Supporting

FUNERAL HOMES i

Always with
care and respect.

Support, dignity and peace of mind
when it matters most.

Choosing the right funeral care and planning
ahead can bring comfort to you and your
loved ones. Local funeral homes are here to
guide you with compassion, respect and
professional support every step of the way.

SERVICES PROVIDED

B

COMPASSIONATE FUNERAL PROFESSIONAL FUNERAL AFFORDABLE LOCAL &
CARE ARRANGEMENTS SERVICE PLANS OPTIONS TRUSTED
Guidance and Traditional, Careful, dignified Plan ahead to Transparent Local funeral
support for you bespoke and and respectful ease the pricing with a homes you can
and your family non-religious service every emotional and range of options trust, always here
24(7. funerals to step of the way. financial burden to suit your for our
honour your on your family. needs. community.
loved one.

o PLANNING AHEAD WE ARE HERE TO HELP

Taking the time to plan ahead can: Our local funeral directors are here to support you with

@ Ensure your wishes are known and kindness, understanding and professionalism.

respected

Protect loved ones from making difficult
decisions at an emotional time Speak to a local funeral home today

Help manage funeral costs with fixed price to find out more about our services
plans and funeral plans.

Provide peace of mind for you and your

family

With care, respect and support —
today, tomorrow and always.

It’s a thoughtful choice that
brings lasting peace of mind.

CELEBRATE A LIFE. CHERISH A MEMORY.
We are here for you, whenever you need us.

When we support local, we build stronger

connections and brighter futures for everyone.

¥ LOCAL PEOPLE + LOCAL KNOWLEDGE e+ LOCAL CARE L
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Good health.
Better lives.
Stronger
communities.

Health &

YOUR GUIDE TO CARE,
SUPPORT AND WELLBEING

Good health and wellbeing are the foundations
of a happy, fulfilling life. Taking care of your
physical and mental wellbeing every day can
help you feel better, think clearer and enjoy life
to the fullest.

In Wigan, there are many services, groups and
professionals ready to support you and your
loved ones — at every stage of life.

You don’t have to do it alone.

SIMPLE STEPS FOR A HEALTHIER YOU

LOOK AFTER YOUR TAKE TIME
MOVE MORE EAT WELL MENTAL HEALTH SLEEP WELL STAY CONNECTED FOR YOU
Regular activity A balanced diet It's okay notto be | Good quality sleep Keeping in touch | Do things you enjoy
boosts energy, with fruit, veg, okay. Talk to improves focus, with family, friends and take time to
improves mood wholegrains and someone you trust mood and overall and your relax. You deserve
and supports heart plenty of water and seek support wellbeing. Aim for community can it. Self-care is not
health. Even small helps your body when you need it. 7-8 hours each reduce stress and selfish.
steps make a and mind thrive. night. boost happiness.

difference.

LOCAL SUPPORT IN WIGAN GETTING THE RIGHT HELP

A wide range of services are available to If you're worried about your health, speak
support your health and wellbeing: to your GP. For urgent help:

® NHS Wigan GP Practices ® NHS 111 — urgent medical advice

® Be Well Wigan ® In an emergency — call 999

® Wigan Talking Therapies ® Samaritans — 116 123

® Age UK Wigan Borough — activities & support ® Mind - 0300 123 3393

® Local community groups and fitness classes ® Age UK - 0800 678 1602

Don’t struggle alone — help is here when you need it. Your health matters. You matter.

When we support our health and wellbeing,

we create a better life for ourselves and those we love.

¥ LOCAL PEOPLE + LOCAL KNOWLEDGE + LOCAL CARE ¥
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Local people.

Local knowledge.
Local
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Pharmacies are an important part of our community.
They do much more than supply medicine. From
advice and support to everyday healthcare services,
your local pharmacy is here to help you and your
family stay healthy and well.

PRESCRIPTIONS HEALTH SERVICES

Pharmacies safely dispense NHS Many pharmacies provide services

prescriptions and offer advice on how such as flu vaccinations, blood

to take your medication. pressure checks, cholesterol testing
and more.

EXPERT ADVICE NHS SERVICES

Pharmacists are highly trained Some pharmacies offer NHS services

professionals who can give expert like the New Medicine Service (NMS),

advice on many common conditions medication reviews and more.

and treatments.

SELF CARE SUPPORT PRIVATE & CONFIDENTIAL

From coughs and colds to allergies Pharmacies provide a private space
and minor aches, your pharmacist where you can speak to your

can help you choose the right pharmacist about any health concerns
products to feel better. in confidence.

time and check opening hours, especially on your family’s health,

FRIENDLY REMINDER ——h Pharmacies are here
@ Always order repeat prescriptions in plenty of to support you and
weekends and bank holidays. every day.

PROMOTING LOCAL. SUPPORTING LOCAL. STRENGTHENING COMMUNITY.

© o0 Y £ O

LOCAL FOCUS TRUSTED PROVIDERS COMMUNITY FIRST WORKING TOGETHER MADE WITH CARE

When we support local, we build
connections and futures for everyone.
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Mobility &

Independent Living

Helping you live life your way

Staying independent is about choice, confidence
and having the right support when you need it.
From getting around more easily to making your

home safer and more comfortable, local services
and products can help you live well, on your terms.

A
&
&

HOW WE CAN HELP

A wide range of equipment to help
you move around safely and
comfortably.

Practical solutions to make your
home safer and easier to live in.

Manual and powered options to
suit your lifestyle and needs.

Walk-in showers, raised toilets,
grab rails and more for your safety
and peace of mind.

Helpful products for personal care,
dressing, eating and everyday
tasks.

Friendly, local advice to help you
find the right products and
support.

o)

MAKING LIFE EASIER

INDEPENDENCE

The right support helps
you stay in control of
your daily life.

SAFETY

Products and
adaptations that help
reduce risks and give you
confidence at home.

COMFORT

Solutions designed to
make your home and
daily routine more
comfortable.

PEACE OF MIND
Knowing help and advice
are available from
trusted local providers.

WHERE TO FIND HELP AND SUPPORT

Your independence,

our priority.
We're here for you.

o)

Local care you can trust.
Service you can rely on.

WHO CAN BENEFIT?

Older people

People with mobility
challenges

People recovering
from illness or surgery

Family carers

Anyone wanting to
stay independent for
longer

Our local suppliers and
services are here to help
you find the right solutions
for you or your loved one.

(oJo]e
Y Y

Stronger together,
healthier together.

ASK YOUR LOCAL MOBILITY OR INDEPENDENT LIVING PROVIDER ABOUT HOW THEY CAN HELP.

WE'RE HERE TO HELP.
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Hearing &
Eye Care

Small changes can make
a big difference HEARING CARE /) EYE CARE

Good hearing and clear vision help us

] Hearing loss can affect Regular eye care is
stay independent, connected and anyone. Getting the right important for
confident. Local services and support early can improve protecting your sight
professionals in Wigan are here to communication, confidence and maintaining your
. and wellbeing. independence.
support you and your loved ones with
expert care and trusted advice. WE CAN HELP WITH:
@ Hearing tests and assessments Eye tests and assessments
Hearing aids and aftercare Glasses and contact lenses
Earwax removal services Cataract information and support
Tinnitus advice and support Macular degeneration advice
Assistive listening devices Low vision support and aids
HEARING
Asking people to repeat 000 Stay connected to Clearer vision for the
themselves the conversations things that matter
Difficulty hearing in [ ¥ ¥} andthe people most to you.
background noise you love.

Turning the TV or radio

volume up
Ringing or buzzing in ears @ Early advice and support can help maintain your independence
and prevent problems from getting worse.
EYESIGHT

Blurry or double vision

Difficulty reading small
print

WHERE TO FIND HELP AND SUPPORT

Glare from lights or
headlights

Trouble recognising faces

Local opticians and | Support groups and | Some services offer | You may be entitled

hearing specialists community home visits for to help with the cost
providing expert services for tests, fittings and of glasses, hearing
care and guidance. practical advice follow-up care. aids and assistive
and equipment.

companionship.

Our local suppliers and services are here to help
you find the right support for you or your loved one.

Your wellbeing, Local care Community Local knowledge,
our priority. you can trust. 000 connections. real support.
ryy .

We're here for you. Service you can rely on. Stronger together. Here in Wigan.

ASK YOUR LOCAL HEARING AND EYE CARE PROVIDER ABOUT HOW THEY CAN HELP. WE'RE HERE TO HELP.
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Small changes
at home can

Home Adaptations %»— L e
& Stair Lifts ™|

Helping you stay safe and
independent at home STAIR LIFTS HOME ADAPTATIONS

Whether you need a simple adjustment or A stair lift can help you stay Simple changes can make
a more permanent solution, home in the home you love, everyday living safer, easier and

adaptations and stair lifts can help you without the worry of stairs. more comfortable.

move around safely, with confidence and @ Straight and curved stair

peace of mind. Local experts in Wigan are lifts Grab rails and handrails
here to guide you through your options.

Y
@
o
®
@
©

Level access showers and wet
rooms

¥ Indoor and outdoor
options

. . Ramps and step adjustments
Quick and tidy o
installation Widening doorways

Kitchen and bathroom

Reliable, safe and easy adaptations

IMPROVED SAFETY OUEE

Reduce the risk of falls and Service and
accidents at home. maintenance available

Lighting and visual aids
Non-slip flooring

And much more

INDEPENDENCE
Stay in control and maintain
your daily routine. Regain your
freedom and Adapt your home to

PEACE OF MIND move between your needs, not the
For you and your family, floors W'th ek other way around.
knowing your home is safe and and confidence.
suitable.
ADDED VALUE
CgSrpr:gtrI::S can add value to There may be grants and funding available

to help towards the cost of adaptations.
COMFORT We can help you explore your options.

Enjoy a more comfortable and
accessible home.

WHERE TO FIND HELP AND SUPPORT

WE'RE HERE TO HELP
Our local experts can guide
you through your options Occupgtionol Trusted chal Informqtion on Ongoing servicing
and help you find the right therapists can companies grants, financial and support to

. assess your needs specialising in help and payment keep your
solution for you or your loved and recommend | home adaptations | options available. equipment
I, the right solutions. and stair lifts. working safely.

Your independence, Local care Local knowledge,
" I. 'p OOO Stronger together, wiedg
our priority. you can trust. real support.

We're here for you.

SR Y Y\ healthier together. A
Service you can rely on. . Here in Wigan.

ASK YOUR LOCAL HOME ADAPTATIONS OR STAIR LIFT PROVIDER ABOUT HOW THEY CAN HELP. WE'RE HERE TO HELP.
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Podiatry &
Footcare

Good foot health
is important

Looking after your feet can help you stay
active, mobile and independent for longer.
Our local podiatry and footcare services in
Wigan are here to keep your feet healthy,
comfortable and pain free.

WE CAN HELP WITH: WHO CAN BENEFIT?

Nail cutting and reduction older people

Thickened nail treatment . .
People with diabetes

Ingrown toenails . ) )
People with poor circulation
Corns and callus removal

. . People with arthritis
Fungal nail and skin

infections

PREVENTS PROBLEMS
Regular footcare can help
prevent pain, infections and
more serious complications.

Anyone with foot pain or

Hard skin and cracked discomfort

heels People who find it difficult to

reach or care for their own
feet

KEEPS YOU MOBILE Diabetic foot care

Healthy feet make it easier to

move around and enjoy
everyday activities.

Foot pain and discomfort

Advice on footwear and

foot health
IMPROVES COMFORT
Reduces pain, swelling and
discomfort caused by
common foot conditions.

Home visits available
for your convenience
and comfort.

And much more

FO X

SUPPORTS OVERALL HEALTH
Good foot health can support
your balance, posture and
general wellbeing.

® G > &

Caring for your feet so
you can keep doing
the things you love.

Our friendly, local podiatrists and
footcare specialists are here to
help you keep your feet healthy
and your life on the move.

PERSONALISED CARE

Tailored treatments to suit
your needs, delivered with care
and respect.

38

WHERE TO FIND HELP AND SUPPORT

Convenient home visits for
those who are less able to
travel.

Helpful advice on foot health,
footwear and preventing
common problems.

Local knowledge,
real support.

Here in Wigan.

Qualified professionals
offering expert footcare in
clinics and at home.

Supporting foot health
through local community
programmes and clinics.

@ ;zzqclocr?rt?ust OO0 Stronger together,
S ’ Y Y\ healthier together.
Service you can rely on. ;

Your wellbeing,
@ our priority.
We're here for you.

ASK YOUR LOCAL PODIATRY OR FOOTCARE PROVIDER ABOUT HOW THEY CAN HELP.

WE'RE HERE TO HELP.
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Transport

EDITION

Supporting your
independence

Whether it's a trip to the doctor, a visit
with friends or a day out, reliable
transport can make all the difference.
Our local transport services in Wigan
are here to help you stay connected
and independent.

Your wellbeing,

our priority.
We're here for you.

PEACE OF MIND
Safe and dependable travel
with trusted local drivers.

INDEPENDENCE

Stay in control of your life
and keep doing the things
you love.

STAY CONNECTED

Keep in touch with family,
friends and your community.

BETTER ACCESS TO CARE
Get to appointments and
services on time, every time.

AFFORDABLE OPTIONS

A range of transport choices
to suit your needs and
budget.

WE'RE HERE TO HELP

Our friendly team can
help you find the right

transport solutions to
keep you moving and
independent.

Local care
you can trust.
Service you can rely on.

)

Reliable
transport,
supporting
independence
every day

L 4

WE CAN HELP WITH: WHO CAN BENEFIT?

Medical appointments older people

Hospital visit: d disch . -

ospital visits and discharge People with mobility
Shopping trips challenges
Day centres and activities People with long-term

Social visits and family cousitichs

occasions .
People recovering from

Work, education and training illness or surgery

Airport and train station
transfers

People who no longer drive

Anyone who needs a helping

Community events and hand getting out and about

outings
Door-to-door assistance

And much more

6=o

Sdafe, reliable and
friendly transport
when you need it
most.

Helping you stay
active, connected
and independent.

Wherever you need to go,
we're here to help you get there.

2o

WHERE TO FIND HELP AND SUPPORT

Community Transport options | Eligibility for support Advice on
transport and included with care | with transport costs accessible travel
private hire services packages. and schemes. and journey
in Wigan. planning.

Reliable transport today,
greater independence tomorrow.

Local knowledge,
real support.

Here in Wigan.

OOO Stronger together,
YY"\ healthier together.

ASK YOUR LOCAL TRANSPORT PROVIDER ABOUT HOW THEY CAN HELP.

WE'RE HERE TO HELP.



WIGAN EDITION

Helping you
enjoy a clean,

| comfortable
and safe
home

Cleaning &
Domestic Help

Support that keeps
your home and life
the way you like it

Our local cleaning and domestic help
services in Wigan take care of the jobs
you may find difficult or
time-consuming, so you can focus on
the things that matter most.

WE CAN HELP WITH: WHO CAN BENEFIT?

¥ Regular cleaning
(weekly, fortnightly or
one-off)

Older people

People with mobility
challenges
Dusting, hoovering and

: People with long-term
mopping

conditions

Kitchen and bathroom

g People recovering from illness
cleaning

or surgery

IMPROVES HEALTH Laundry and ironing Families needing extra support

A clean home can reduce

dust, germs and allergens. Anyone who needs a helping

hand to keep their home clean
and comfortable

Changing bed linen

Shopping and errands
SAFETY AND COMFORT
Reduces the risk of trips and
falls and creates a more
comfortable environment.

Bins and recycling

A little help at home
can make a big
difference.

Light household tasks

MORE TIME FOR YOU
Frees up time and energy to
enjoy the activities you love.

And much more

PEACE OF MIND
Know your home is in safe,

trustworthy hands.

INDEPENDENCE

Tailored support to suit
your needs and

Our local, friendly team is
here to provide reliable
support with a smile.

Stay independent in the preferences.

place you are proud to call
home.

WHERE TO FIND HELP AND SUPPORT
WE'RE HERE TO HELP

Talk to our local team
about your needs
and find the right

Bl © & =5 @

cleaning and Local companies and
9 independent cleaners
domestic help for offering tailored

you. cleaning support.

Local care

U G GV OOO Stronger together,
Y, . ) Y Y\ healthier together.
Service you can rely on. N

ASK YOUR LOCAL PROVIDER ABOUT CLEANING AND DOMESTIC HELP SERVICES.

Many care providers Community groups
offer cleaning and may be able to

domestic help as part | suggest local trusted
of their packages. helpers.

Local knowledge,
real support.

Here in Wigan.

Ask friends, family or
neighbours for
recommendations
and reviews.

Your wellbeing,

our priority.
We're here for you.

WE'RE HERE TO HELP.
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Compassionate
support for

Dementia & > ' e S

and their familie:

Memory Support

You are not
alone WE CAN HELP WITH: WHO CAN BENEFIT?
Dementia cllffects_more thor.1 jU.St ® Memory assessments People living with dementia of
memory — it can impact daily life, and early diagnosis any type
emotions and relationships. o

o Dementia-friendly People with memory problems
Our local services in Wigan are here to home support or early signs of dementia

support you and your loved one with

understanding, respect and care. Slersoicl Gl e Sty Families and carers needing
living support advice or support
Medication reminders Anyone feeling overwhelmed
and management and unsure where to turn
Companionship and People needing help to stay
emotional support safe and well at home
IMPROVED WELLBEING
Specialist support can help Activities to support
reduce anxiety and confusion. memory and wellbeing
® MAINTAIN INDEPENDENCE Respite care for families
[O ISl S PRCIRC RRRERRE Signposting to local Understanding
Elelliegengs dementia services dementia. Supporting
every moment.
O SUPPORT FOR FAMILIES And much more

Guidance and respite to help
Y '\ youcope and take care.

SAFETY AND COMFORT
A safe environment and
familiar routines bring peace of ) , our local team is here to listen,
mind. Kind, patient .
and support and guide you.
PERSONALISED CARE fossi I
Tailored support that respects protessiona
individual needs and support you can
preferences. trust.
WHERE TO FIND HELP AND SUPPORT
WE’'RE HERE TO HELP
Call our friendly team
for advice, support or
to find the right
services for you or Memory clinics, Dementia-friendly Home care and day Guidance for families
your loved one. support groups and groups and activities | care options tailored and carers, practical
specialist services in to stay connected. to individual needs. help and signposting.
Wigan.

Your wellbeing, Local care Local knowledge,
our priorit o ou can trust OOOQ stronger together, real support °
P Y- y ) YY"\ healthier together. pport.

Service you can rely on. Here in Wigan.

We're here for you.

ASK YOUR LOCAL GP OR CONTACT OUR LOCAL TEAM TO FIND OUT HOW WE CAN HELP. WE'RE HERE TO HELP.
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Bereavement

Support

Grief can affect every part of our
lives. There is no right or wrong way
to feel, and everyone’'s journey is
different.

Our local bereavement support
services in Wigan are here to listen, to
care and to help you find light when
things feel dark.

EMOTIONAL SUPPORT
@ A safe space to talk, share and

be heard.

o)e) REDUCE ISOLATION
Connect with others who
understand what you're going
through.

' IMPROVE WELLBEING
Support can help ease stress,
anxiety and feelings of

overwhelm.

FIND COPING STRATEGIES
Learn practical ways to
manage grief and move
forward at your own pace.

. !, HOPEFOR TOMORROW
With time and support, healing
—— s possible.

WE'RE HERE TO HELP

Call our friendly team
for a confidential chat,

advice or to find the

WE CAN HELP WITH:

® One-to-one emotional
support

Listening and a safe
space

Support through
anniversaries and special
dates

Practical advice and
guidance

Signposting to local and
national services

Support for children and
young people

Support for families and
friends who are grieving

Online, telephone and
face-to-face support

And much more

We are here to

@ walk alongside
you, for as long as
you need.

You are
not alone.
We are here
for you.

L 4

WHO CAN BENEFIT?

Anyone who has lost a loved
one

Recently bereaved people

Those struggling with grief
months or years later

People feeling lonely or
overwhelmed by their loss

Families and friends
supporting a loved one

Anyone wanting to talk to
someone in confidence

Every feeling is valid.
Every story matters.

WHERE TO FIND HELP AND SUPPORT

Local charities and Support groups and | Guidance and support | Helpful resources and
organisations offering | meet-ups to connect from care providers | information to support
specialist support in with others. and counselling you on your journey.

Wigan. services.

Local knowledge,
real support.

Here in Wigan.

right support for you
or your loved one.

Your wellbeing,
@ our priority.

We're here for you.

Local care

o] GO TVEG OOQO Sstronger together,
yes e ) YY"\ healthier together.
Service you can rely on. :

ASK YOUR LOCAL GP OR CONTACT OUR LOCAL TEAM TO FIND OUT HOW WE CAN HELP.

WE'RE HERE TO HELP.
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Community

Groups

Stronger together

Building connections, supporting lives

Community groups bring people together,
reduce isolation and create a sense of
belonging. There are many local groups in
Wigan for all ages and interests.

-

TYPES OF COMMUNITY GROUPS
IN WIGAN
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SOCIAL GROUPS
Coffee mornings, friendship groups

and community hubs where you can

meet new people and enjoy good
company.

ACTIVITY GROUPS

From walking clubs and dance
classes to arts, crafts and bingo -
there’s something for everyone.

HEALTH & WELLBEING GROUPS
Groups focused on staying active,
managing health and supporting
mental wellbeing.

LEARNING & SKILLS GROUPS
Opportunities to learn something
new, share skills and build
confidence.

COMMUNITY MEET-UPS

Local groups that bring neighbours
together to share ideas, celebrate
events and support each other.

~

J
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WHY GET INVOLVED?

HOW TO FIND AND JOIN A GROUP

Spending time with others
helps reduce isolation and
improves mood.

Being active and social
supports both physical and
mental health.

Try new things, learn new
skills and feel good about
yourself.

Strong communities offer
help, friendship and a
listening ear.

Get involved and help
shape the place we all call
home.

SEARCH LOCALLY
Check notice boards at
libraries, community
centres, GP surgeries and

local shops.

ASK AROUND
Talk to friends, neighbours
or community workers —
someone will know!

GET ONLINE
Look at local council and
community pages for
up-to-date group listings.

Our community is what makes Wigan special.

stronger, happier communities.

JUST GO ALONG

Give it a try — most groups
welcome new members
and you don't have to
commit.

Great things
happen when we
come together as

” 4““‘7* V M‘"‘#

M

Q) vou BELONG

Wherever you are in
life, there's a place
for you in your
community.

Everyone is
welcome. Everyone
matters.

~

and be part of something great.



¢

WIGAN EDITION

Charities

Small acts,
when multiplied by
millions of people,
can transform the

Stronger together

Charities play a vital role in Wigan, providing
support, hope and opportunity to those who
need it most. From wellbeing and advice to
practical help and companionship, these
organisations are here for our community.

TYPES OF CHARITIES
IN WIGAN

HOW CHARITIES HELP

OFFER SUPPORT

Supporting physical and mental
health, offering advice, services
and companionship.

Helping young people grow,
learn and thrive through
support, activities and safe
spaces.

Reducing isolation and
improving quality of life through
practical help and social
activities.

Promoting independence,
inclusion and equal
opportunities for people with
disabilities.

Providing advice, food support,
housing help and services for
people in need.

Protecting our environment and
caring for animals across our
local area.

ONONCONONE)

Providing expert advice
and practical help for
individuals and families.

BUILD COMMUNITY
Bringing people together
and creating stronger,
more connected
neighbourhoods.

CREATE OPPORTUNITIES
Helping people gain skills,
confidence and new
opportunities in life.

EMPOWER LIVES
Encouraging
independence and helping
people reach their full
potential.

DRIVE CHANGE
Working to improve
communities and tackle
issues that matter.

WAYS YOU CAN SUPPORT CHARITIES

When we come together
to support our local

charities, we create
stronger, kinder and more
resilient commmunities for
all.

Choose local
charities and help
keep Wigan strong.

Offer your time and | Every donation, big or| Spread the word | Join events, activities
skills to help others. small, makes a about local charities | and campaigns in
difference. and their work. your community.

@ “ No act of kindness, no matter how small,
is ever wasted.” Aesop

Proud to support our local charities

‘ @ ‘ Stronger communities, brighter futures, O QO
thanks to the power of kindness. rYYy

and the incredible work they do.
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ADVERTISE

REACH LOCAL PEOPLE, SUPPORT
YOUR COMMUNITY, GROW YOUR BUSINESS

Our guide is read by local people, families, carers and
professionals across Wigan. It’s a trusted resource that g%
connects the community with local services and |

support.
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OUR ADVERTISING PACKAGES

BRONZE

LISTING

-
£695

FOR 12 MONTHS

£495

FOR 12 MONTHS

£295

FOR 12 MONTHS

GET IN TOUCH
TODAY

to discuss the best package
for your business.

LOCAL PEOPLE -

PREMIUM
LISTING

£995

FOR 12 MONTHS

LOCAL KNOWLEDGE -

01204 216212
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A TRUSTED
LOCAL GUIDE
THAT MAKES A

REAL DIFFERENCE

PLATINUM
LISTING

£1,995

FOR 12 MONTHS

kerry@kaviacareuk.com

www.kaviacareuk.com

LOCAL CARE



KAVIA

CARE - UK

BRINGING CARE AND COMMUNITIES TOGETHER.

TO ADVERTISE IN THE NEXT EDITION,

PLEASE CONTACT US TODAY!
v

Q 01204 216212

@ kerry@kaviacareuk.com

www.kaviacareuk.com

Wigan

AND SURROUNDING AREAS

FOLLOW US ON SOCIAL MEDIA
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¥ LOCAL PEOPLE « LOCAL KNOWLEDGE « LOCAL CARE ¥



